
 

Raffle Terms and Conditions 
These terms and conditions apply to the CHSF 100 Ticket Easter Raffle March 
2021. Promoter: © Children’s Heart Surgery Fund (“CHSF”) 2021, a registered 
charity in England and Wales 1148359. CHSF 100 Ticket Easter Raffle March 2021 
(the “Raffle”) is licensed by the Gambling Commission under the 2005 Gambling 
Act. 

Name of Responsible Person: Lisa Williams, Children’s Heart Surgery Fund, Suite 
D17, Joseph’s Well, Hanover Walk, Leeds, LS3 1AB. Raffle license number: 
LOT/REG04846 

Terms and Conditions 
Entering this CHSF raffle: 
Tickets are not to be sold to, sold by, or bought on behalf of anyone under 18 
years of age. Any tickets bought by or on behalf of somebody under the age of 18 
will be rejected from the draw and the money returned to them. 

CHSF Raffles are open to residents of mainland Great Britain only (this excludes 
Northern Ireland, Isle of Man and Channel Islands). Agencies or other companies 
that have any connection with the production of the Raffle, as well as relatives of 
such persons, are unable to enter the Raffle. The named license holder is also 
ineligible to enter. 

Participation in this raffle costs £5 per raffle ticket. The maximum number of 
tickets purchased is one hundred (£500) per draw. Payment for participation in 
the raffle can be made online via the CHSF online shop: 
https://www.chsf.org.uk/product/easter-raffle-2021 

CHSF cannot accept CAF payments for raffle tickets and all CAF payments will be 
treated as donations. 

Raffle tickets will be entered into the draw when the whole payment is received. 

CHSF accepts no responsibility for raffle tickets which are lost, damaged, illegible, 
or from which the prize-winner cannot be identified, or for any technical failure or 
event which may cause the competition to be disrupted or corrupted. No 
responsibility is taken for raffle tickets and payment lost or delayed via email. 
CHSF accepts no responsibility if chosen method of payment is cancelled in error. 
Any raffle ticket monies received after the closing date will be treated as a 
donation to CHSF and tickets will not be entered into the draw. CHSF cannot 
claim Gift Aid on raffle ticket monies, but Gift Aid can be claimed on donations. 
CHSF reserves the right to disqualify any entry at their absolute discretion. 

 

 



The Raffle Draw: 

The raffle will close and be drawn on 1st April 2021 or once all tickets have been 
sold and players notified of their raffle numbers. The prize winners will be 
randomly selected in an independently supervised draw held at CHSF’s premises 
on the draw date. 

The first ticket drawn will win the prize of an Amazon Echo Dot and Easter 
goodies hamper. 

The second drawn ticket will win the prize of an Amazon Echo Dot and Easter 
goodies hamper. 

The result of the raffle draw is final. No correspondence will be entered into. 
Winners will be notified by email or telephone no later than 2 weeks after the 
draw date. The winner raffle numbers will be advertised on CHSF social media 
channels. 

We ask that where possible raffle prizes are collected from Children’s Heart 
Surgery Fund, Suite D17, Joseph’s Well, Hanover Walk, Leeds, LS3 1AB. If this is 
not possible, we will discuss with the winner to arrange a suitable delivery once 
contact has been made and a delivery address established. 

CHSF will endeavour to contact winners by telephone, and then by email. If no 
contact is made within 2 days, the unclaimed prize will be re-raffled and new 
number redrawn. This process will continue until a winner is reached. 

Non-cash prizes are subject to the prize suppliers’ terms and conditions and any 
complaints or queries relating to the use of the prize should be directed to the 
relevant supplier of the prize. 

Currently our prize is: 

• Amazon Echo Dot and Easter goodies hamper 
• Amazon Echo Dot and Easter goodies hamper 

Responsible gambling: 

If you feel you have a problem with gambling, please visit 
https://www.begambleaware.org/ 

Complaints: 

A complaints procedure is in place to deal with any issues in a clear and 
procedural way. If you have concerns about this raffle, please email 
info@chsf.org.uk 

Privacy: 

CHSF will only use your data supplied when purchasing your raffle tickets online 
to contact you about your raffle tickets unless you choose to opt into our mailing 
lists at the checkout. Visit www.chsf.org.uk/privacy-policy to read our privacy 
notice. 


